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Presenter Notes
Presentation Notes
Good morning, I’m Annette Benson. I serve as the senior public relations consultant for Purdue University’s CILMAR: the Center for Intercultural Learning, Mentorship, Assessment and Research. Before I go any further, I just want to say how fortunate I feel to be asked to speak you today.  As part of my job, I manage the Intercultural Learning Hub, which we lovingly call “the HubICL.” The HubICL is science gateway designed for those who are interested in intercultural learning, global learning, and/or diversity, equity, and inclusion to share resources. Each of the activities that I will mention today are curated into the HubICL Toolbox. Hi, I’m Annette Benson, and I serve as the senior public relations consultant at the Center for Intercultural Learning, Mentorship, Assessment and Research (CILMAR). Many of you have heard of the International Students and Scholars office which is on any campus with any sort of international student population, and you probably also have a concept of what a study abroad office is all about. Well, on the Purdue-West Lafayette campus, the Office of the Dean of International Programs has an ISS office and a study abroad office, but International Programs also includes our Center—CILMAR, for short. Our Center was created by the IP Dean in order to embed intercultural learning into the curriculum of each college—something unique that is not done as much in other institutions of higher education.So that answers one mystery on this slide—what is CILMAR? But there is another group of words that you may also be wondering about—intercultural learning.For just a second, pretend that “intercultural” is not part of the title of this presentation—”Enlarging Students’ Sense of Belonging in the World Through Learning.” So through education. Through the increase of understanding, etc. Now, keep that concept of ‘learning’ as a noun and add ‘intercultural’ as the adjective which describes learning. Intercultural learning is a particular kind of learning. It is lifelong learning. It is a process by which each of us become increasingly more interculturally competent. We are gaining learning throughout life, and the learning that we are talking about is intercultural—the process by which each of us become increasingly more interculturally competent. Intercultural learning refers to the acquisition of attitudes and knowledge and skills that support the ability of learners to both understand culture and interact with people from cultures different from their own. And in this phrase, ‘intercultural’ refers to any difference that two humans may encounter upon meeting—any difference, not just national difference. 



Today’s Agenda

• Language Envelopes

• Language Coding

• Language, Culture, and Perception: The 
Sapir-Whorf Hypothesis

• Critical Mass & Reducing Stereotype 
Threats

• Living in a Bubble & Auditing Your 
Personal Networks

• Six Differences, Twenty-five Questions & 
Different Similarities

• Scenery, Machinery, People

Presenter Notes
Presentation Notes
Today’s session will include a brief survey of each of the following. As you know, we only have 40 minutes together, so I’m going to go quickly in order to hit them all, and then I’ll be happy to take questions at the end. There is a collection in the HubICL with the same title as today’s session--Experiential Tools for Answering: Why Do All of the ______ Kids Stick Together?—so you’ll be able to access everything that we talk about today with a single URL. 

https://hubicl.org/toolbox/tools/42
https://hubicl.org/toolbox/tools/773
https://hubicl.org/toolbox/tools/228
https://hubicl.org/toolbox/tools/356
https://hubicl.org/toolbox/tools/779/objectives
https://hubicl.org/toolbox/tools/328/
https://hubicl.org/toolbox/tools/399/
https://hubicl.org/toolbox/tools/107
https://hubicl.org/toolbox/tools/1/
https://hubicl.org/toolbox/tools/95
https://hubicl.org/toolbox/tools/109


Why do all the 
________ kids 

stick 
together?

Sorting:
human 
nature

Today’s Agenda

So how 
do we 

change?
If I had 
all day

Presenter Notes
Presentation Notes
Today’s session will include a brief survey of each of the following. As you know, we only have 40 minutes together, so I’m going to go quickly in order to hit them all, and then I’ll be happy to take questions at the end. There is a collection in the HubICL with the same title as today’s session--Experiential Tools for Answering: Why Do All of the ______ Kids Stick Together?—so you’ll be able to access everything that we talk about today with a single URL. 



The activity is 
where you set 
the stage. The 
debrief is where 
you dig into the 
learning.

- Tara Harvey

Presenter Notes
Presentation Notes
This is a survey of activities. I want to assure you that the activities which we are talking about each come with a lesson plan that includes learning objectives and debriefing questions. I don’t have time to go deeply into how to facilitate or debrief each of these today, but, if you go to the collection on the previous screen, all of the instructions are in each tool.



https://hubicl.org/toolbox/tools/42/

Presenter Notes
Presentation Notes
So why do all of the _______ kids stick together? In a previous position, I used to get asked this question a lot. Domestic students would ask it about specific nationalities. International students would ask it about students from the US. One particular time stands out, when an English language and culture class asked their instructor why all the Americans stick together, why it was so hard to make American friends, etc. She asked me to come and address them. We started the conversation by playing with Language Envelopes.If you were to visit my office, I have 30 envelopes each containing the items that you see on the screen. Depending on how many students are in the room, I number them off in such a way that there are two 1’s, two 2’s, two 3’s, two 4’s, etc. in the room, and no one originally sitting side by side has the same number. The two people who have number 1 sit facing one another with the envelope of objects between them. The two people who have number 2 sit facing one another with the envelope of objects between them. The two people who have number 3 sit facing one another with the envelope of objects between them, etc. until the entire room is paired off with someone that they were not sitting by when they came in the room.Silently, one member of the pair empties out the envelope and sorts the objects while the other person in the pair observes. When all is sorted, the observer guesses the sorting logic that was used, and the sorter acknowledges whether the observer is correct in their guess. Then the roles reverse—the sorter becomes the observer, and the observer becomes the sorter.  Taking turns, each player should get to sort 3 times and observe each time, each time using a different sorting logic.Let me give you an example of a couple of ways that I’ve seen this sorted. Please put in the Chat a category that you think I might be putting things together if I gathered the pencil, the nail, the screw, the coffee stirrer, the stick, the toothpick, and the Q-tip into a pile together; you might guess that I had sorted those objects by what qualities? In the Chat again…If I put the feather, the leaf, the shell, the rock, and the stick together, you might guess that I sorted those objects by what characteristic?As I said, I facilitated this activity with the group, and then we discussed the natural ability and tendency of humans to sort and our ability and tendency to see the similarities of things that have been sorted. I am going to leave this story for a time and come back to it in the end, so I can tell you what else is in the HubICL that you might be interested in for answering this question.But before we leave this activity, I want you to know that, as a result of the pandemic this past year and so many things moving to on-line learning, this particular tool in the HubICL also includes a jamboard for you to use and copy, so you can partner off participants into breakout rooms, and they can manipulate pictures of the items, just as they would the real items.

https://jamboard.google.com/d/17nUNSiCQTJzBU_rfPPOYZb04YxddjKzEjeswE_ZTIsw/viewer


I like your shirt.

Your earrings are amazing.

Great haircut.

You’re really smart.

You’re a really great writer.

I like your apartment. 

I love those shoes.

Good job with the dishes!

Nice performance.

This was a great class.

Fabulous goal!

You’re a whiz with 
computers.

Your cat is so cute.

Love this car.

You make a good 
margarita.

You look really good in red.

You have such white teeth.

You are beautiful.

https://hubicl.org/toolbox/tools/773/

Presenter Notes
Presentation Notes
Kris Acheson-Clair has created another variation of Language Envelopes, which she calls Language Coding, that asks learners to sort sentences in a similar way to sorting objects. We offer both a hard copy of this for you to use with a group face-to-face and a ready-to-use jamboard for your use with virtual groups. I’ve already sorted these. What do you think my categories were?



If I had the luxury of an all-day 
retreat on this topic…

Presenter Notes
Presentation Notes
If I had the luxury of an all-day retreat on this topic…



the structure of a 
language 
determines a 
native speaker's 
perception and 
categorization of 
experience.

https://hubicl.org/toolbox/tools/228/

Presenter Notes
Presentation Notes
I would also use a tool in the HubICL which builds off of the Sapir-Whorf Hypothesis which says that the structure of a language determines a native speaker's perception and categorization of experience. The students in the class I was working with had a secondary question behind why all of the American students stick together. What they really wanted to know is why it is so hard to make American friends. If I’d had more time with this group, I might have used this activity to help them see that some of their American acquaintances might be surprised or even hurt that the international student doesn’t think that they have an American friend because they think that they are their friend. Americans define friendship so broadly. This particular activity asks viewers to either watch the movie Arrival or to watch one of the many YouTube videos about Arrival, along with a popular TED talk by Lera Boroditsky. Let’s just watch a little snippet of each of these, so you can see how these might be used to help people realize how their own language helps them to sort out meaning.The tool Language, Culture, and Perception: The Sapir-Whorf Hypothesis comes with a complete lesson plan for talking through each of the videos and applying the Sapir-Whorf Hypothesis. In the particular context of the class in which we talked about sorting, this could have made a nice follow up to talk about how each of their languages reinforces the way that they categorize objects, ideas, and even people.



Presenter Notes
Presentation Notes
https://www.youtube.com/watch?v=RKK7wGAYP6k&t=13s



Presenter Notes
Presentation Notes
https://www.youtube.com/watch?v=6QAujmYORLA



Looking for those who look like us
Critical Mass

Presenter Notes
Presentation Notes
Another activity that gets at this idea of how we sort people is called Critical Mass. This particular activity builds off of a reading in Claude Steele’s Whistling Vivaldi, entitled “The Strength of Stereotype Threat: The Role of Cues.” Steele begins the chapter by talking about how it felt for Sandra Day O’Connor to be the only woman on the Supreme Court. [CLICK] There was a little less stereotype threat when Ruth Bader Ginsberg was added, but there were still a lot of comments by reporters that mentioned “one of two women on the court.” [CLICK]   It wasn’t until there were three women on the court [CLICK] that it began to feel like women had reached critical mass and that RGB, Sonia Sotomayor, and Elena Kagan could speak on behalf of their own opinion and not on behalf of all women. 

https://hubicl.org/toolbox/tools/356/objectives


https://hubicl.org/toolbox/tools/779/

Presenter Notes
Presentation Notes
After reading the chapter on critical mass and stereotype threat, we ask participants to look at their own college’s webpages and analyze who is represented, who is missing, who might feel excluded, whether the pages challenge or reinforce stereotype, etc.



Presenter Notes
Presentation Notes
After reading the chapter on critical mass and stereotype threat, we ask participants to look at their own college’s webpages and analyze who is represented, who is missing, who might feel excluded, whether the pages challenge or reinforce stereotype, etc.



https://hubicl.org/toolbox/tools/328/

Presenter Notes
Presentation Notes
If I had had more time, I think I might have also worked with the students on their self-awareness concerning their own social circles. In the activity entitled “Living in a Bubble,” learners analyze the places that they regularly go for sameness and difference and discuss the pros and cons of experiencing heterogeneous and homogeneous communities.



https://hubicl.org/toolbox/tools/399/

Presenter Notes
Presentation Notes
A similar but different tool which increases self-awareness about our own personal networks is entitled Auditing Your Personal Networks. In this activity, participants sort their contacts based on feelings of intimacy—how close they feel to people in different zones. Groups include personal relationships in the middle, social relationships in the blue circle, and the public in the outermost circle. Participants put actual names in each circle and then talk about how they could draw more people into their circles.Both the Bubbles and Auditing tools begin with a reading of a 2019 article from The Atlantic by Green entitled “These are the Americans who live in a bubble." The Auditing tool also includes a reading of an article by Kos entitled “Relationship circles—the most important diagram of your life.” The sources for these are included in the HubICL Toolbox.

https://hubicl.org/toolbox/tools/399/


https://hubicl.org/toolbox/tools/1/

Presenter Notes
Presentation Notes
If I had more time, I would also work with the students on their other-awareness. It could be that they don’t know how to make friends, especially how to have a friend-making conversation. For this skill I might use any of the three activities that you see here on the screen. “25 Questions” gives practice for domestic and international students to ask one another interesting questions that they might not think of on their own. “Different Similarities” offers polarized students the opportunity to see how they are similar to someone that they thought was much different, and it also gives students who minimize difference the opportunity to find out just how different they might be than others. “Find a culture partner” asks participants to find someone in the room who is different than themselves in six ways which aren’t appearance-based. “Find a culture partner” is a great way to partner people up for “25 Questions” or any other activity in which you are trying to mix up the group culturally.



https://hubicl.org/toolbox/tools/95/



https://hubicl.org/toolbox/tools/107/



Let’s review where we’ve been:
1. Sorting
2. Language
3. Critical mass and stereotype threat
4. Expanding social networks
5. Intercultural communication skills

Presenter Notes
Presentation Notes
So let’s review where we’ve been in the last few minutes: We all sort. It is part of the human condition.Language further fortifies our sorting by adding labels particular to our language and culture.Being different than others can cause us to feel stereotype threat and to look for critical mass with those of our own kind.Students may need assistance in analyzing their social networks and determining strategies to grow them.Students may need assistance in increasing their intercultural communication skills in order to get out of their own cultural turf.



Why do all the 
________ kids 

stick 
together?

Sorting:
human 
nature

Let’s review where we’ve been:

If I had 
all day

Presenter Notes
Presentation Notes
So let’s review where we’ve been in the last few minutes: We all sort. It is part of the human condition.Language further fortifies our sorting by adding labels particular to our language and culture.Being different than others can cause us to feel stereotype threat and to look for critical mass with those of our own kind.Students may need assistance in analyzing their social networks and determining strategies to grow them.Students may need assistance in increasing their intercultural communication skills in order to get out of their own cultural turf.



So how 
do we 

change?



https://hubicl.org/toolbox/tools/109/

Presenter Notes
Presentation Notes
Now I’d like to circle all the way back to the question which we started with today: “Why do all of the ______________ kids stick together.” As we demonstrated before, part of the reason is that we have a natural tendency to sort objects--even ideas and people. When I entered that room of international students, I couldn’t help but notice that the very group who wanted me to explain why US students sort themselves in ways that don’t naturally include international students—this international group of students had indeed sorted themselves, too. When I entered the room, I saw the girls in hijab sitting together, the Spanish speakers together, the Chinese together, the students from India together. These students wanted to feel welcomed, but they were not overtly welcoming to those who were different than them.The activity Scenery, Machinery, People asks learners to take one step deeper into intercultural development—to begin growing in intercultural empathy. Based on a blog, Scenery, Machinery, People asks learners to analyze who in their lives they categorize as scenery to be observed or ignored, who is machinery to be used, and who they actually allow to be the people. Learners also analyze to whom they themselves might be scenery, machinery, or people. After this analysis, we discuss the energy that must be expended to let someone move from scenery to machinery and from machinery to people. It’s really much easier to leave people in the category that you originally put them in. For example, the person who takes your money at a fast food place is just a machine until you ask them how their day is going. Only then do they begin to move from being machinery toward being a person. But as a participant once told me, “If I wouldn’t give you a kidney, then I don’t have the energy to let you be in the People category.”Likewise, if you are used to seeing students who are different than you in some way as only the scenery, it is easy to leave them there, to other them, and not to ever really get to know them. Only when we exert the energy to change our sorting mechanism to default to “different than me is more interesting than same as me” will we begin to see progress in our students—and in ourselves.

https://hubicl.org/toolbox/tools/109
https://hubicl.org/toolbox/tools/109
https://hubicl.org/toolbox/tools/109


Q & A



https://hubicl.org/toolbox/tools/new

Have an idea for a tool?

Your activity name HERE



Thank you!

hubicl.org

annetteb@purdue.edu
cilmar@purdue.edu 

facebook.com/purduecilmar
https://www.purdue.edu/IPPU/CILMAR/

An experiential and 
interactive lesson 

plan for appreciating 
difference

https://hubicl.org/
mailto:annetteb@purdue.edu
mailto:cilmar@purdue.edu?subject=FIU%20Keynote
https://facebook.com/purduecilmar
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