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Learning Plan
• Introductions

• Conceptual and operational definitions

• Experiential activities for increasing learners’ intercultural openness
✔ Activity Demos
✔ Additional Recommendations
✔ Criteria for Choosing Tools

• Assessments 
✔ AAC&U Intercultural Knowledge and Competence VALUE Rubric
✔ Open Access Surveys

• Concluding Thoughts and Questions



Intended Outcomes
By the end of this session you will be able to:

• describe intercultural openness and its relevance in your 
particular teaching or training context

• identify an experiential learning activity you can use or adapt with 
learners' to facilitate intercultural openness development 

• select an appropriate method or tool for assessing intercultural 
openness that aligns with your learning outcomes 



Defining Intercultural Openness



Capstone
4

Milestones
               3                            2

Benchmark
1

Attitude of 
Intercultural Openness

Initiates and develops 
interactions with 
culturally different 
others. Suspends 
judgment in valuing 
her/his interactions with 
culturally different 
others.

Begins to initiate and 
develop
interactions with 
culturally different
others. Begins to 
suspend judgment in
valuing her/his 
interactions with 
culturally
different others.

Expresses openness to 
most, if not all, 
interactions with 
culturally different 
others. Has difficulty 
suspending any 
judgment in her/his 
interactions with 
culturally different 
others and is aware of 
own judgment and 
expresses a willingness 
to change. 

Receptive to interacting 
with culturally different 
others. Has difficulty 
suspending any 
judgment in her/his 
interactions with 
culturally different 
others but is unaware of 
own judgment.

AAC&U Intercultural Knowledge and Competence VALUE Rubric



Deardorff’s 
(2006, 2009) 
model of 
Intercultural 
Competence

https://doi.org/10.1177/1028315306287002
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=gbHB0skAAAAJ&citation_for_view=gbHB0skAAAAJ:d1gkVwhDpl0C


Theoretical Considerations for Openness
• dynamic/developmental versus static/personality trait 

conceptualizations of openness

• how various instruments define openness 
✔ BEVI - Basic Openness (honesty about internal processes) 

and Sociocultural Openness (receptivity to unfamiliar 
experiences and to the potential validity of others’ beliefs and 
values)

✔ MGUDS-S - interest in engaging with diverse settings/groups

• related constructs
✔ Tolerance of/for Ambiguity - 



Operational Considerations for Openness
• describe intercultural openness and its relevance in your 

particular teaching or training context (institution, discipline, etc.)

• identify an experiential learning activity you can use or adapt with 
learners' to facilitate intercultural openness development 

• select an appropriate method or tool for assessing intercultural 
openness that aligns with your learning outcomes 



Activities to Develop: Openness



Plus-Minus-Null
• a take on the classic D.I.E. (describe, interpret, evaluate) activity

• available in the HubICL at hubicl.org/toolbox/tools/25/objectives 

• alternatives include
✔ DAE hubicl.org/toolbox/tools/30/objectives 
✔ DIVE hubicl.org/toolbox/tools/498/objectives 
✔ I DIVE hubicl.org/toolbox/tools/688/objectives 

• let’s play!

https://hubicl.org/toolbox/tools/25/objectives
https://hubicl.org/toolbox/tools/30/objectives
https://hubicl.org/toolbox/tools/498/objectives
http://hubicl.org/toolbox/tools/688/objectives


1. What’s your gut reaction interpretation of what is 
happening?

2. Does that interpretation lead to positive, negative, or 
neutral evaluation?

3. What are two plausible alternate interpretations with 
different evaluations (so if your first ideas was negative, think 
of neutral and positive explanations of that is happening)?

Plus-Minus-Null



Plus-Minus-Null



Use Reaction Buttons
Is your first reaction (evaluation):

A. Positive - thumbs up
B. Negative - thumbs down
C. Neutral - 

Use Chat to Share
What do you think is happening (interpretation)? 

Plus-Minus-Null



Discuss
Does context matter? What if we play music while you look at a 
picture? What else could be shaping your evaluation and 
interpretation?

Plus-Minus-Null

http://www.youtube.com/watch?v=bPrZOk1DgGY


1. What’s your gut reaction interpretation of what is 
happening?

2. Does that interpretation lead to positive, negative, or 
neutral evaluation?

3. What are two plausible alternate interpretations with 
different evaluations (so if your first ideas was negative, think 
of neutral and positive explanations of that is happening)?

Plus-Minus-Null



Plus-Minus-Null



Five Nosy Questions
• discussion prompts that foster discussion of “deep culture”

• available in the HubICL at hubicl.org/toolbox/tools/497/objectives  

• alternatives include
✔ 25 Questions hubicl.org/toolbox/tools/1/objectives  
✔ Question Jar hubicl.org/toolbox/tools/360/objectives 

• let’s try it out with a demo!

https://hubicl.org/toolbox/tools/497/objectives
https://hubicl.org/toolbox/tools/1/objectives
https://hubicl.org/toolbox/tools/360/objectives


Five Nosy Questions
Answer the poll to choose one of the following questions for 
Horane and Kris to “fish bowl” for you:

1. What is one thing your family (or community) taught you to value above 
all others?

2. Describe one household rule or policy: What do you most appreciate 
about the way you were raised?

3. Describe one trait: What does it mean to be a friend where you come 
from?

4. Fill in the blank: If you really know me as a [fill in a cultural group you 
belong to], you know that I _____________.

5. If you could change one troubling thing about your society, what would it 
be?



Five Nosy Questions

Debriefing Prompts

1. How did you feel watching this demo? How do you think you (or your 
learners) would feel participating?

2. What changes might you make to questions to make them more 
appropriate for your learning context?

3. How could you frame/set up this activity with learners to maximize its 
effectiveness?



Other Recommended Openness Activities
• Dialogue Based Activities

✔ Story Stitch hubicl.org/toolbox/tools/590/objectives
✔ Story Circles www.unesco.org/en/enabling-interculturaldialogue  
✔ Counter-Storytelling hubicl.org/toolbox/tools/712/objectives
✔ Crossing Borders Education Peer Dialogues 

crossingborders.education/our-programs/workshops/wellbeing-workshop/

• Experiential Activities
✔ Language Envelopes hubicl.org/toolbox/tools/42/objectives
✔ Grocery Store Ethnography  hubicl.org/toolbox/tools/32/objectives
✔ YouTube Ethnography https://hubicl.org/toolbox/tools/564/objectives 
✔ Amazing Race https://hubicl.org/toolbox/tools/420/objectives 

• Your favorites?

https://hubicl.org/toolbox/tools/590/objectives
https://www.unesco.org/en/enabling-interculturaldialogue
https://hubicl.org/toolbox/tools/712/objectives
https://crossingborders.education/our-programs/workshops/
https://hubicl.org/toolbox/tools/42/objectives
https://hubicl.org/toolbox/tools/32/objectives
https://hubicl.org/toolbox/tools/564/objectives
https://hubicl.org/toolbox/tools/420/objectives


Choosing the “Right” Openness Activity
• remember your operationalization

✔ in your backward design, go back to how you defined openness

• think through your context
✔ time
✔ resources
✔ facilitator capacity and comfort (level of risk/vulnerability)
✔ medium of instruction
✔ student identities and motivations

• what thoughts do you have to add?



Planning/Implementation Considerations
• Learners’ backgrounds and prior experiences interacting with 

people who are culturally different (e.g. pre-assessment) 

• Knowledge and skills learners need to develop before engaging 
in different types experiential experiences (e.g. active listening, 
self-awareness)

• Learner artifacts (e.g. individual and/or group debrief, journal 
reflections, creative visual/digital media)  

https://file.lacounty.gov/SDSInter/probation/1106754_ActiveListeningQuiz.pdf
https://hubicl.org/toolbox/tools/273/downloads
https://hubicl.org/toolbox/tools/273/downloads


How do you know they know?
How do they know they know?  

Assessing Openness



Capstone
4

Milestones
               3                            2

Benchmark
1

Attitude of 
Intercultural Openness

Initiates and develops 
interactions with 
culturally different 
others. Suspends 
judgment in valuing 
her/his interactions with 
culturally different 
others.

Begins to initiate and 
develop
interactions with 
culturally different
others. Begins to 
suspend judgment in
valuing her/his 
interactions with 
culturally
different others.

Expresses openness to 
most, if not all, 
interactions with 
culturally different 
others. Has difficulty 
suspending any 
judgment in her/his 
interactions with 
culturally different 
others and is aware of 
own judgment and 
expresses a willingness 
to change. 

Receptive to interacting 
with culturally different 
others. Has difficulty 
suspending any 
judgment in her/his 
interactions with 
culturally different 
others but is unaware of 
own judgment.

AAC&U Intercultural Knowledge and Competence VALUE Rubric



Ways to Implement the VALUE Rubrics
1. To evaluate or code written assignments (reflective journals, 

discussion posts, etc.)



Ways to Implement the VALUE Rubrics

1. to evaluate or code written assignments (reflective journals, 
discussion posts, etc.)

2. as an observational feedback tool for dialogue and interactions

3. as a self-evaluation tool - formative assessment at the beginning of 
an experience, summative afterwards, or assessing growth over a 
series of assignments



Considerations for Formative Assessment

• Use a cloud platform for delivery for maximum accessibility and 
easy data management

• Don’t recreate the wheel - we can share versions of these with 
you to copy from Qualtrics

• Automate feedback to learners

• 3 examples: ASKS2+, M-GUDS-S, and TforA



Attitudes Skills & Knowledge Short Scales (ASKS+)
tinyurl.com/ASKS-Plusv3 

hubicl.org/toolbox/tools/284/ 

https://tinyurl.com/ASKS-Plusv3
https://hubicl.org/toolbox/tools/284/objectives


Accessing Shared Surveys

Modifying Workflows

Attitudes Skills & Knowledge Short Scales (ASKS+)

https://www.qualtrics.com/support/survey-platform/my-projects/sharing-a-project/?utm_medium=email&utm_source=product&utm_campaign=crossbrand+collaboration#AccessingSharedSurveys
https://www.qualtrics.com/support/survey-platform/actions-module/setting-up-actions/


https://hubicl.org/toolbox/tools/123 https://purdue.ca1.qualtrics.com/jfe/form/SV_bwm8fzJcP0JWAnQ

Miville-Guzman Universality Diversity Short Scale

https://hubicl.org/toolbox/tools/123


https://hubicl.org/toolbox/tools/280 https://purdue.ca1.qualtrics.com/jfe/form/SV_01EPkt0wLVm6ALP 

Tolerance for Ambiguity Scale
FROM AUTOMATED FEEDBACK EMAIL:
There is no ideal score on this measure. However, higher and lower tolerance for ambiguity have 
implications for our interactions with culturally different others, our adaptation to new cultural environments, 
and our emotional resilience during times of change. For this reason, many scholars consider higher levels 
of TA as beneficial both inter- and intra-personally. Values for ambiguity versus clarity/structure/tradition vary 
across cultures, though. Keep in mind that your tolerance for ambiguity may shift over time in response to 
the demands of your circumstances and the physical, emotional, and cognitive resources to which you 
currently have access. People can also move on this scale in response to intentional efforts to develop more 
tolerance for ambiguity.

It may be useful for you to reflect on the following questions:

1. How do you feel about your score? How well do you think it captures your tolerance for ambiguity? Are 
you content with where you are on the TA spectrum?

2. What life experiences, aspects of your cultural upbringing, and personality characteristics do you think 
have influenced your level of TA?

3. Can you think of any situations in which developing more TA might benefit you? How might you work 
towards that growth?

https://hubicl.org/toolbox/tools/280
https://purdue.ca1.qualtrics.com/jfe/form/SV_01EPkt0wLVm6ALP


Summary
By the end of this session you will be able to:

• describe intercultural openness and its relevance in your 
particular teaching or training context

• identify an experiential learning activity you can use or adapt with 
learners' to facilitate intercultural openness development 

• select an appropriate method or tool for assessing intercultural 
openness that aligns with your learning outcomes 



Wrap Up and Questions



facebook.com/p
urduecilmar

linkedin.com/
company/cilmar

cilmar@purdue.edu
purdue.edu/
gpp/cilmar

Tell others about the series!

https://bit.ly/AACU-CILMAR

hubicl.org



Coming in 2025: LinkedIn Badges and Micro-credentials for HubICL account 
holders! {Complete any 3 of the workshop micro-credentials 

below to achieve the Global Learning Badge.

Create a 
HubICL 
account 
today at 

hubicl.org



Coming in 2025: LinkedIn Badges and Micro-credentials for HubICL account 
holders! {Complete any 3 of the workshop micro-credentials 

below to achieve the Intercultural Learning Badge.

Create a 
HubICL 
account 
today at 

hubicl.org



We’d love 
to have 

your 
feedback!

https://bit.ly/GLwebinar_feedback


