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| Session Overview

By the end of the session you will
be able to:

describe the development of
the ASKS%2* and its underlying
conceptual frameworks

understand how to prepare
yourself and learners when
using the ASKS%2* before,
during, and after an

intercultural learning experience

Agenda
e ASKS??*-What & Why

e Designing your learning
experiences

o Preparing yourself

o Preparing your students

e Preview Next Time
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| Ready-Set-Go: Write/Think - Share (3 mins)

Ready-Set: Take a minute reflect on the questions and
type a response in the chat window. Do not press

send/enter

e How do you currently use the ASKS?2* in your
teaching/program? What are some of the benefits and

challenges you've experienced using the ASKS%2?
e \Why are you interested in using the ASKS?/2*?

Go: Press enter/send to post your responses to the chat
(skim the responses put a (thumbs up) if you see one that resonates with you)



|ASK52/2+ What & Why?



| ASKS¥** What?

Comp and Corresponding AAC&U VALUE Rubric
Global Learning Components AACSU VALUE Rubric
1. Curiosity
2. Openness
3. Self-awarenss Intercultural Knowledge and
4. Cultural worldview frameworks Competence (IKC)
5. Empathy

6. Verbal and nonverbal communication

7. Diversity of communities and cultures

8. Analysis of knowledge

9. Civic identity and commitment

Civic engagement (CE)

10. Civic communication

11. Civic action and reflection

12. Civic contexts/structures

13. Global self-awareness

14. Perspective-taking

15. Cultural divcrsity
16. Personal and social responsibility Global learning (GL)

17. Understanding global systems

......

GLS 18. Applying knowledge to contemporary

CES. global contexts

Holgate, HA; Parker, H; Calahan, CA (2020). Assessing global competency in diverse learning environments.
In Namaste, N., & Sturgill, A. (Eds.). Mind the gap: Global learning at home and abroad. (pp. 163-175).



ASKS?/2* What?

Intercultural Openness

Initiates and develops
interactions with
culturally different
others. Suspends
judgment in valuing
her/his interactions
with culturally different
others.

Begins to initiate and
develop

interactions with
culturally different
others. Begins to
suspend judgment in
valuing her/his
interactions with
culturally

different others.

Expresses openness to
most, if not all,
interactions with
culturally different
others. Has difficulty
suspending any
judgment in her/his
interactions with
culturally different
others and is aware of
own judgment and
expresses a willingness
to change.

Receptive to interacting
with culturally different
others. Has difficulty
suspending any
judgment in her/his
interactions with
culturally different
others but is unaware
of own judgment.

Holgate, HA; Parker, H; Calahan, CA (2020). Assessing global competency in diverse learning environments.
In Namaste, N., & Sturgill, A. (Eds.). Mind the gap: Global learning at home and abroad. (pp. 163-175).




| ASKS?/2* What?

Formative assessment tool
:
d eS I g n ed to a Ssess t h e d eg ree to 1:notatall 2:low degree 3:somewhat 4: somewhat 5:high degree  6: very high

low degree high degree degree
lamnotawareofor  lamonlyawareof | cooperate or Irecognize the This behaviorisan  This behavior is
M M M M . N do not recognize and recognize this  comply with this value of and prefer  important priority natural to me, is
WNIC N VI uails InN t ernalilze this behavior. behavior. behavior f required  this behavior. tome. habitualto me, and

by others. embodies wholam.
1. Iwelcome and initiate interactions with people who are .
culturally different from me. ATTITU DE' OPENNESS

attitud es, S kills and knowled ge 2 Slsesenddomen thed ntenaclions wilhpeopis ATTITUDE: OPENNESS

culturally different from me.
3. lask questions about other cultures different than my

o ATTITUDE: CURIOSITY

re | evant fo r engag | ng | N effective oK eI e S S turatatrergat ATHUDE CURIDSITY

5. lunderstand differences in forms of yerbal

communication in different cultures. SKILL: COMMUNICATION

and appropriate intercultural e SKILL: COMMUNICATION

communication in different cultures.
7. luse aworld view different from my own to interpret the
. . views and actions of persons from different cultures. SKILL: EMPATHY
8. lactin asupportive way that recognizes the feelings of =
INnteractions. e . SKILL: EMPATHY
9. lunderstand the importance of politics, history, beliefs,

values, economics and communication styles to KNOWLEDGE: WORLDVIEW

members of other cultural groups.

. L . | differentiate the complex beliefs, values,
[ ) O N g oln g re'ﬂ eCt 10N oo s et ooy ari KNOWLEDGE: WORLDVIEW

economics of other cultural groups.

. : 1. 1am aware of my own cultural rules and biases. KNOWLEDGE: SELF-AWARENESS
{ Goal settin g an d mentorin g 12- T candescribe my personl cultural rles and bases. KNOWLEDGE: SELF-AWARENESS
S KNOWLEDGE: SELF-AWARENESS

e Beyond pre-post 14 amawrefbowy o speences e eS| NOWLEDGE: SELF-AWARENESS
o Pre-lIn Retrospect-Post




| ASKS?/2* What?

ATTITUDES, SKILLS & KNOWLEDGE SHORT SCALE (A.S.K.8)

As you begin this please resp:
statement represents your behaviors:

AS YOU BEGIN...

Twelcome and initiate interactions with people who are
culturally different from me.

Ireserve judgment during interactions with people
culturally different from me.

1ask questions about other cultures different than my.

own.
15eek answers to questions about cultural diferences

Tunderstand differences in forms of verbal
communcation i different cultures

Iunderstand differences in forms of non-verbal
communication in different cultures

Tuse a world view different from my own o interpret the
views and actions of persons from different cultures,
1actina supportive way that recognizes the feelings of
other cultural groups.

Iunderstand the importance of politcs, history, belifs,

values, economics and communication stylesto
members of other cultural groups.

I differentiate the complex beliefs, values,
communication styles, customs, politcs history and
economics ofother cultural groups.

13m aware of my own cultural rules and biases.

I can describe my personal cultural rules and biases.

Tactively seek to improve my understanding of the
complicated differences between cultures.

1am aware of how my own experiences have shaped my
personal rules o biases about cultural differences.

BEFORE EXPERIENCE

to the following ing the 6 point scale by rating the degree to which the
1:notatall 2:low degree 5: high de 6: very high
low degree high degree ree
lamnotawareofor  Iamenlyawareof | cooperateor Irscognizethe  Thisbhaviorisan  Thibshavioris
naturltome.is
thisbehavior. behavior behavior frequired  thisbehavior, tome. habitualtoma,and
by others embodies who 1am.
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ATTITUDES, SKILLS & KNOWLEDGE SHORT SCALE [AS.K$*] BEFORE EXPERIENGE

Select tems from numbers 1 to 14 (from that toyou.In paces below, list the top three, with the firstitem to be
most relevant to you in space one, the second tem the next most relevant in space two, and the third . Wiite four conci
explaining the following:

1. Describe the experience

2. Interpret i P toyou

3. i i quality, value or the i i P

4. Provideag you wil i pe develop the speci i peri

the statement

First Relevance: Item #
1
2
ES
4.

Second Relevance: Item #
1.
2.
3.
4.

Third Relevance: Item #

1
2.
E
4.

ATTITUDES, SKILLS & KNOWLEDGE SHORT SCALE [A.S.K.5") IN RETROSPECT

g
REFLECTING BACK 1:notatall g1 6: very high
low degree high degree legre
Tamnotawareofor  1amonlyawareof I cooperate or Irecognizethe  Thisbehavorisan  Thisbehaviors
naturl to me, s
isbehavior, behavior. behaviorfrequired  ths behavior, tome. habitual 1o me, and

. iwelcome and initiate interactions with people who are

Ireserve judgment during interactions with people
culturally different from me.

w

1ask questions about other cultures different than my
own.

Iseek answers to questions about cultural differences.

5. lunderstand differences in forms of verbal
communication in different cultures.

6. lunderstand differences in forms of non-verbal
7. luse a world view different from my own to interpret the. ‘
8 lactinasupportive way that recognizes the feelings of

9. Tunderstand the importance of politics, istory, belefs,
values, economics and communication styles to

I differentiate the complex beliefs, values,
communication styles, customs, politis, history and
economics of ott

- 1am aware of my own cultural ules and biases.

I can describe my personal cultural rules and biases.

3

Tactively seek to improve my understanding of the.

13m aware of how my own experiences have shaped my
personal rules or biases about cultural differences.
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ATTITUDES, SKILLS & KNOWLEDGE SHORT SCALE (A.S.K.5°) AFTER THE EXPERIENCE

As you conclude this experience, please respond to the following statements using the 6 point scale by rating the degree to which the

during activities:
As a result of participating in 1:notatall 2lowdegree  3:somewhat  4:somewhat  5:highdegree 6:veryhigh
_ A low degree high degree degree
this experience lam able to: lamnotawareofor lamonlyawareof |cooperate or Irecognize the ‘This behavior is an Th\'sbe::nvmnx
behaviorifrequired  this bahavior. tome. habitual to me, and

this behavior. behavior,
B embodies who'lam.

culturally different from me .
Reserve judgment during interactions with people
culturally different from me

3. Askquestions about other cultures different than my

own
Seek answers to questions about cultural differences

: \ \ | \
5. Understand differencesin forms of verbal

communlcation n different cuitures
6. Understand differences in forms of non-verbal

communication n different cultures _

Views and actions of persons from different cultures
Act

other cultural groups
o history, beliefs,
values, economics and communication styles to

m
10, Differentiate the complex beliefs,values, communication
styles, customs, politics, history and economics of other

[ 11, Be aware of my own cultural rules and biases

2. Describe my personal cultural rules and biases

13, Improve my understanding of the complicated
differences between cultures

4. Be aware of how my own experiences have shaped my

0000 0000000000
0000 O0/00000000
0000 O|0|0000000

0000 O 000000000
0000 O|0|00000000
0000 0|0 00000000*

personal ules orbiasessboutculural diferences




| ASKS?/2* What?

Bloom’s Affective Domain
Likert Scale

1.0

3.0 35

15 2.0 25 4.0 45 5.0 55 6.0
Respondlng
Affective domain: emotional response

appreciation for motivation in learning

Valuing

Finds value and
worth in one's

Receiving

Being willing to
listen and be aware

Bloom’s Taxonomy: Affective Domain. Centre for
Teaching Excellence, University of Waterloo.



| ASKS?2* Why?

e Instructors
o Articulate clear goals/outcomes
o Align assignments and activities with
goalsfoutcomes - Intentional
targeting
e Students
o Personalized reflection
o Develop goals and track progress on
specific competencies
e How are students different as result of
the program/course?
e \What contributed to the change?
e \What areas do we need to change or
improve to meet goals/outcomes?

ATTITUDES, SKILLS & KNOWLEDGE SHORT SCALE [A.S.K.5] GONSTRUCTS KEY

. Iwelcome and initiate interactions with people who are

culturally different from me.

. | reserve judgment during interactions with people

culturally different from me.

. |ask questions about other cultures different than my

own.

. | seek answers to questions about cultural differences.

. lunderstand differences in forms of verbal

communication in different cultures.

. | understand differences in forms of non-verbal

communication in different cultures.

. | use aworld view different from my own to interpret the

views and actions of persons from different cultures.

. lactin a supportive way that recognizes the feelings of

other cultural groups.

. lunderstand the importance of politics, history, beliefs,

values, economics and communication styles to
members of other cultural groups.

I differentiate the complex beliefs, values,
communication styles, customs, politics, history and
economics of other cultural groups.

. Iam aware of my own cultural rules and biases.
. | can describe my personal cultural rules and biases.

. | actively seek to improve my understanding of the

complicated differences between cultures.

. 1am aware of how my own experiences have shaped my

personal rules or biases about cultural differences.

this behavior. behavior.

1:notatall 2:low degree 3:somewhat 4: somewhat
low degree high degree
lamnotawareofor  lamonlyawareof | cooperate or Irecognize the
do not recognize and recognize this  comply with this value of and prefer
behavior if required  this behavior.

by others.

ATTITUDE: OPENNESS
ATTITUDE: OPENNESS
ATTITUDE: CURIOSITY
ATTITUDE: CURIOSITY
SKILL: COMMUNICATION
SKILL: COMMUNICATION
SKILL: EMPATHY

SKILL: EMPATHY

KNOWLEDGE: WORLDVIEW

KNOWLEDGE: WORLDVIEW

KNOWLEDGE: SELF-AWARENESS
KNOWLEDGE: SELF-AWARENESS
KNOWLEDGE: SELF-AWARENESS
KNOWLEDGE: SELF-AWARENESS

6: very high
degree

This behavior is
natural to me, is
habitual to me, and
embodies who | am.




|Pause and Reflect



IDesigning Learning Experiences -
Preparing Yourself



| Backward Course Design

Identify Determine Plan Learning
Desired Assessment Experiences
Results Evidence and

Instruction

What will students be How will students What types of activities,

able to do by the end of demonstrate what they materials, and resources

the lesson, module, have learned? will lead students to the
unit, or course? desired results?

Situational Factors Wiggins & McTighe



| Learning Goals are clear and measurable

v Use specific language

S . f. b D . b 1:notatall 2:low degree  3:somewhat 4: somewhat 5:high degree  6: very high
. 2
low degree high degree degree
o PECITIC Veros. besCrioe, s — R 1M, momeuus P
donotrecognize  andrecognizethis  complywiththis  valueofandprefer  importantpriority  natural tome, is
D L o C this behavior. behavior, behavior f required  this behavior. tome habitual to me, and
m by others. embodies who | am.
e O n St ra te, I Ste n 7 rea te1 1. Iwelcome and initiate interactions with people who are ATTITUDE: OPENNESS
culturally different from me. .
2. |Ireserve judgment during interactions with people =
Compare Ry ATTITUDE: OPENNESS
3. laskquestions about other cultures different than my R
= ATTITUDE: CURIOSITY
4. I seek answers to questions about cultural differences. ATTITUDE: CURIOSITY
H 5. lunderstand differences in forms of yerbal .
X Avoid vague statements i SKILL: COMMUNICATION
6 | diffe in forms of non-verbal =
communication in iffeent citures. SKILL: COMMUNICATION
7. luse aworld view different from my own to interpret the 5
vizws and actions of persons from different cultures. SKILL: EMPATHY

O “Stu d e nts Wi | | kn OW m O re a bo ut 8. lactin a supportive way that recognizes the feelings of SKILL: EMPATHY

other cultural groups.
9. lunderstand the importance of politics, history, beliefs,

” . values,economics and commuricationstyles to KNOWLEDGE: WORLDVIEW
themselves” or “students will s oo

10. |differentiate the complex beliefs, values,

communication styles, customs, politics, history and KNOWLEDGE: WORLDVIEW

understand themselves” R T T

KNOWLEDGE: SELF-AWARENESS
12. | can describe my personal cultural rules and biases. KNOWLE DG E: SELF'AWAR EN ESS
. . 13. laclive»iyseek_hoimmmmyur\dersundingdthe KNOWLEDGE: SELF'AWARENESS
complicated differences between cultures.
X Avoid passive Verbs . lan s oy oun et 0ed® | KNOWLEDGE: SELF-AWARENESS

o “Students will be exposed to
different cultures”

v Focus on knowledge, skills, and
attitudes



| Taxonomy of Significant Learn

Learning How Foundational
to Learn Knowledge

+ Becoming a better student | Understanding and

* Inquiring about a subject Remembering:

+ Self-directing learners + Information

* ldeas

Application

« Skills

* Thinking: Critical,
creative and practical

» Managing projects

Caring

Developing new:
* Feelings
* Interests
* Values

Application

Human

Dimension Integration

Learning about: Connecting:
* Oneself * |deas

+ Others * People

* Realms of Life

From Creating Significant Learning Experiences: An Integrated
Approach to Designing College Courses. L. Dee Fink




| Creating Goals

Affective domain: emotional response
concerning one’s attitudes, values and Characterization
appreciation for motivation in learing

Valuing

Finds value and
worth in one's
leaming and is
motivated to
continue

Application

Receiving
Being willng to transfer knowledge

Affective Domain Verbs List Fink's Verbs List



https://warwick.ac.uk/fac/soc/ces/news/mathematicsresilience/proceedings/bloomaffect_taxonomy.pdf
https://intentionalcollegeteaching.org/wp-content/uploads/2021/05/fink-taxonomy-verb-list.pdf

Desighing Learning Experiences -
Preparing Students



|Next Session: What do we do with our data?



