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¡ Quick background of how and why the 
redesign of the curriculum to include IC skills

¡ Overview of the connection to current second 
language acquisition trends

¡ Focus: description and images of activities 
from each level
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¡ Italian program decided to systematically introduce IC skill 
development in the curriculum
§ First it was integrated as a Purdue mandate in all faculty-led study 

abroad
§ Then in the curriculum beginning with 101 (Fall 2018), 102 (Spring 

2019), 201 (Fall 2020); Dr Babic Williams in the meantime also 
introduced IC in the advanced courses

¡ Goal to develop intercultural competence skills according to the 
AAC&U Value Rubrics
§ Backwards design planning for IC integration was done mostly by my 

colleague combining the IC Value Rubric skills with the Pyramid model 
of Intercultural Competence by Deardoff (2006, 2009)

§ IC activities selected collaboratively to then be adapted and 
developed according to the Italian curriculum and with Italian culture, 
language, content in mind
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¡ Challenges
§ Second language best practices for world languages 

mandate classroom interaction in the target language
§ Intercultural discussions and reflection may pose 

difficulties if held in the target language
¡ Solution

§ Set aside a small number of IC activities/lessons 
held in English (we call Laboratorio Interculturale)

§ Perform discussion and written reflection in English
ØConnect to material and resources in and of the 

target language or, where possible, adapt the 
chosen activity using the target language
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¡ Intercultural Competence or Global Competence or Transcultural 
Competence has been part of second and foreign language theory 
and pedagogy

¡ Most recent notable items:
§ ACTFL Global Competence Position Statement (2014) and the 5C 

Standards description (2006)
§ QCER/CEFR description purpose (2008) companion (2019)
§ MLA Report its recommendations (2007)
§ Kern’s definition of Literacy (Kern 2000)
§ Baiutti’s Protocollo di valutazione intercultura (Baiutti 2019)

¡ Importance of Literacy as it encompasses principles and skills that 
are included in several definitions of Intercultural Competence; 
Kern prescribes to be practiced from the beginning levels of FL 
learning.
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¡ Richard Kern hails from French sociolinguistics proposed:
¡ Literacy is the use of socially-, historically-, and culturally-situated 

practices of creating and interpreting meaning through texts. It 
entails at least a tacit awareness of the relationships between 
textual conventions and their contexts of use and, ideally, the ability 
to reflect critically on those relationships. Because it is purpose-
sensitive, literacy is dynamic —not static— and variable across and 
within discourse communities and cultures. It draws on a wide 
range of cognitive abilities, on knowledge of written and spoken 
language, on knowledge of genres, and on cultural knowledge. 

(Kern, "Literacy" 16) 
¡ Concept posited as the basis of the Pedagogy of Multiliteracies 

(Allen&Paesani), seen as the new method of language learning.

Kern, Richard. Literacy and Language Teaching. 
Oxford University Press, 2000.

Paesani et al. A Multiliteracies Framework for 
Collegiate Foreign Language Teaching, (2016)
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AAC&U Intercultural Competence VALUE Rubric
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Knowledge:
• Cultural Self-awareness
• Worldview framework

Skills:
• Empathy
• V &NV Communication

Attitudes:
• Curiosity
• Opennes

AAC&U Intercultural Competence VALUE Rubric
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Simile rubrica sull’intercultura (Baiutti 2019)
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Simile rubrica sull’intercultura (Baiutti 2019)
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Simile rubrica sull’intercultura (Baiutti 2019)

Conoscenze
• Autoconsapevolezza culturale
• Conoscenza del Paese ospitante
• Conoscenza del contesto ospitate

i.e; Knowledge:
• Cultural Self-awareness
• Worldview framework
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Simile rubrica sull’intercultura (Baiutti 2019)

Abilità:
• Abilità di adattamento
• Abilità di gestione del disaccordo/

conflitto culturale

i.e; Skills:
• Empathy
• V &NV Communication (see level

descriptors for correspondences)
_______________________________
Attitudini
• Curiosità
• Rispetto per la diversità

i.e; Attitudes:
• Curiosity
• Openness (see level descriptors for

correspondences)
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¡ IC Activity: My name is

¡ Targeted activity for development of curiosity
§ My name is => research your own name and feelings about 

it; discuss some general cultural naming practices.
§ In context:
▪ PPT and discussion in Italian on history of Italian names & surnames

¡ Course content/context:
§ Introductions…
▪ Interpersonal communication to introduce yourselves

§ From the book:
▪ Noun gender and adjective agreements; list of common  Italian 

names; cognates (words that are similar) between languages
▪ Exercises addressing introductions, also by assuming the identities of 

five random Italians (in the form of info gap ID card about them)
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PowerPoint created by Dr. Annalisa Mosca

In simple Italian
with the aid of clipart, other 
images and symbols

Conscious use of cognates
to simplify the language 
and make understanding 
easier
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PowerPoint created by Dr. Annalisa Mosca

In simple Italian
with the aid of clipart, other 
images and symbols

Conscious use of cognates
to simplify the language 
and make understanding 
easier
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PowerPoint created by Dr. Annalisa Mosca

Current events article also addressing 
unusual name trends and Italian law

In simple 
Italian; 
using 
cognates 
Italian 
naming 
practices, 
laws, 
rules, 
issues
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¡ IC activity: YES / NO

¡ Targeted activity to develop openness
§ Yes / No => ask and answer questions. done twice: answer first 

with corresponding head nod; then with opposite head nod
§ In context:
▪ Activity adapted using the target language
▪ Gestures in Italian culture via handout (Panozzo) and video (AlmaTV)

¡ Course content/context:
§ Daily activities and routine
▪ Interpersonal communication to talk about oneself and ask about other

§ From the book:
▪ Present tense and verbs (read, study, have, work, eat, play, etc.)
▪ Elements of interpersonal communication via body language and 

customs when greeting, (kissing, handhsakes, personal space, etc.)
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Image taken from the IC 
PowerPoint created by Dr. Tatjana 
Babic Williams

Handout taken from Italia textbook
Un tuffo nell’azzurro, ed. Panozzo

Mosca 2020-2021



¡ IC Activity: D.I.E.

¡ Targeted activity to develop curiosity/openness
§ D.I.E / D.I.V => done twice: describe an image. Label 

statements. Discern between D / I / E
§ In context:
▪ Images used are from Italian culture
▪ Post-activity on Italian unusual (even “gross”) typical  food

¡ Course content/context:
§ Food, culinary traditions and menus
▪ Interpersonal communication to talk about food preferences

§ From the book:
▪ Vocabulary on food, food traditions, restaurants, menus, etc.
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Summary ending slide taken from activity  PowerPoint created by Dr. Tatjana Babic Williams
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General Images used in follow up activity:
trippa, casu marzu,
fish, shrimp
(as presented at your table)

Additional images discussed 
with my students:
lingua, sanguinaccio, coppa, 
coniglio, fegato e cipolla, 
risotto al nero di seppia
(slide added to activity powerpoint  created by Dr. 
Tatjana Babic Williams)
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supereva.it

buttalapasta.it

tripadvisor.com

wonderfood.it

erzinio.itdissapore.com

mangiabevigodi.it

visitflorence.com

lavogliamatta.com



¡ IC Activity: Bridging Behaviors

¡ Targeted activity to develop curiosity and openness
§ Bridging behaviors => analyse possibly uncomfortable scenarios; 

suggest alternative explanation suspend judgement (easy if first 
interpretation positive harder if negative)
▪ Situations taken from Italian culture in general and from personal 

experiences of instructors and students in Italy and abroad
▪ Post-activity in the target language practicing the usage of conditional 

mood (equivalent of “would” in English) in those situations
¡ Course content/context:

§ Conditional mood
▪ Interpersonal communication to express what “would you do”

§ From the book:
▪ Vocabulary on vacation, city center, transportation
▪ Verbs in the conditional (farei, parlerei, direi, sceglierei, penserei, etc.
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Situations proposed and decided by our Italian team and finalized by  Dr. Tatjana Babic Williams
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¡ IC Activity: Single story / My story / Stereotypes & 
Generalizations

¡ Targeted activity to develop worldview
§ Combined => discuss how stories and stereotypes affect our view 

of situations and things; develop the other’s point of view; go 
beyond stereotypes
▪ Focus is adapted Danger of a single story (not usual 

comprehension/reflection questions) questions veering to our needs
▪ Post-activity in the target language practicing turning stereotypes into 

generalizations based on a video from the Italian Ministry of Commerce 
where stereotypes about Italian a deconstructed

¡ Course content/context:
§ Structures and topics:
▪ Review of the present tense and past tense
▪ Italian family and society, representations of them
▪ Stereotypes in Italy and the USA or the students’ country
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¡ IC activity: Emotional Hot Buttons
§ aka “What would you say” or “What would you or do”

¡ Targeted activity to develop openness
§ Emotional Hot Buttons => Mark list of short statements 

with Agree or Disagree (A/D); compare and discuss with a 
partner how they affect you 

§ In context:
▪ Situations directly taken from experiences that happened during 

prior iterations of the faculty-led study abroad
▪ Situations that are likely to be shocking or unusual  for students

¡ Program/Course context:
§ Preparation for situations that students may encounter 

during their stay in the program in Italy
§ Reinforcement and continuous development of IC skills 

acquired during the language courses at Purdue
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Activity created by Dr. Annalisa Mosca for the faculty-led study abroad participants
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¡ IC activity: UKY Culture Shock

¡ Targeted activity to develop curiosity:
§ Hint / prompt questions based on the Thiagi debrief questions
▪ *… work in progress as it’s evolving went from no prompts, guiding 

questions, suggestions with DONTs, to hints with explicit DONTs
§ Discussion forum posts (semi-guided => DONTs & DOs)
§ Relates to course content as afternoon activities at cultural sites 

and weekend excursion to locations of interest
§ These activities are also part of course content hours

¡ Targeted activity to develop self-awareness
§ Has detailed prompts based on the Thiagi debrief questions
§ Reflection journal with minimum of three entries pre-

program/during/post-program.
§ The mid entry “during” post must talk about an experience students 

encountered during the program or their travels in Italy
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Hint questions: “How did you  feel? What did you like the most and 
why? How does this relate to your personal experience? etc.” 
REMEMBER: no encyclopedic, data recount or descriptive entries. 
Focus on your curiosity, thoughts and insights.

CURIOSITY
(current)

SE
LF

-A
W

A
R

EN
ES

S
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